
Order online – Fill in RAT Order Form
https://ncts.force.com/ratorder/s/
Your business must be registered as a critical service. Your worker must be a critical 
worker, vaccinated, a confirmed close contact and not symptomatic.
The form must be completed by the worker, not the business.

Collect RATs from selected collection site
You or your worker must present: 

 RAT Order Number

 Personal identification (e.g. driver’s licence or passport)

 Notification that confirms you are a close contact
(e.g. text message or app notification)

 Letter from the Critical Services Register (confirmation email) 

 Critical worker authorisation letter (from your employer)

 Vaccine pass

You can pick up RATs on behalf of other people but you need to ensure the person 
collecting them has all the documentation. 

Select collection point
In the online form you will be asked via a dropdown box to select where you want to 
pick up your RATs. 

Resource developed using advice from:  www.health.govt.nz and business.govt.nz
*Updated 16 February 2022
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